Retrieving your DD Form 214 and other Official Military Personnel File information from the eBenefits website:

After registering for an eBenefits account via the eBenefits homepage: https://www.ebenefits.va.gov/ebenefits/homepage

Click on the “login” button on the upper right hand side of the page:
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https://www.ebenefits.va.gov/ebenefits/homepage

You must click “Agree” under the eBenefits “Consent to Monitor” prior to entering your username and password:
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eBenefits Consent to Monitor
You are accessing a U.S. Government (USG) Information System (IS) that is provided for USG-
authorized use only. This USG system is intended to be used by authorized VA network users
for viewing and retrieving information only, except as otherwise explicitly authorized.
By using this IS (which includes any device attached to this IS}, you consent to the following
conditions:
= The USG routinely intercepts and monitors communications on this IS for purposes
including, but not limited to, penetration testing, COMSEC monitoring, network
operations and defense, personnel misconduct (PM), law enforcement (LE), and
counterintelligence (Cl) investigations.
= At any time, the USG may inspect and seize data stored on this IS.
+ Communications using, or data stored on, this IS are not private, are subject to routine
monitoring, interception, and search, and may be disclosed or used for any USG
authorized purpose.
+ This IS includes securnty measures (e.g., authentication and access controls) to protect
USG interests—not for your personal benefit or privacy.
» Notwithstanding the above, using this IS does not constitute consent to PM, LE or CI
investigative searching or monitoring of the content of privileged communications, or
work product, related to personal representation or services by attorneys,
psychotherapists, or clergy, and their assistants. Such communications and work
product are private and confidential. See User Agreement for details. v
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Under “Manage Benefits” in the center of the page, select: Military Personnel File
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You will be directed to a page discussing DPRIS; the Defense Personnel Records Information Retrieval System. Select Request your OMPF
Information in the upper right side of the screen:
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What is DPRIS? /D];R?S

DPRIS is an electronic gateway that allows authorized users to access the Services' Official Military Personnel File (OMPF) records
management systems online in a secure and efficient manner. Veterans and Service members with a valid DS Logon Level 2 Defense Personnel Records
credentials can access therr OMPF information. Information Retrieval System

Personnel and Readiness Information Management (P&R M), Office of the Under Secretary of Defense {Personnel and Readiness)
(OUs éP&R}) has developed DPRIS, as a single enterprise g to provide access to vital military personnel information on
demand and in near real-time through secure system-to-system interfaces and Web access by employing leading edge technologies, ‘

including all aspects of information assurance. What Is DPRIS

Types of Information Available via DPRIS

Users are allowed to make 1 ts based on 1 fi I needs, without needing to know Service-specific document
identifiers. DPRIS provides a ﬂmctlonally-onented standard request format across all Service systems, regardless of specific business
process requirements or unique Service document identification.

‘ Request Your
OMPF Information
e ———— e —
View Your Retrieved

Service Computation Group OMPF Information
Performance Group

Professional History Group
Administrative Group DP Help

OMPF information is categorized into four groupings:
L]
L]
L]
L]

Service Computation Gro

u
Those documents that recorc‘)Servme entry and exit, length of service, service agreements, appointments, commissions, statements of
cumulative service, and other similar time specific data. OMPF Availability
Performance Group

Those documents that record a Service member's performance including evaluations, fitness reports, effectiveness reports,
commendatory and derogatory items, and other similar performance specific data.

Professional History Group
Those documents that record promotions, education, training, chronological listings of assignments, and other similar specific historical
data

Administrative Group

Those documents that record administrative actions or personal information regarding dependents, tuition assistance, medical and
dental reports, insurance, and other miscellaneous administrative data
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Select “Accept” in the center of the page:
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DPRIS — U.5. Government Information System MNotification

YOU ARE ACCESSING A U.S. GOVERNMENT (USG) INFORMATION SYSTEM (IS) THAT IS PROVIDED FOR USG-AUTHORIZED USE ONLY
By using this IS (which includes any device attached to this I1S), you consent to the following conditions:

e The USE routinely intercepts and monitars communications on this IS for purposes including, but not limited to, penetration testing, COMSEC
manitoring, netwark operations and defense, personnel misconduct (P, law enforcement (LE), and counterintelligence (CI) investigations.
e At any time, the USG may inspect and seize data stored on this 15,

e Communications using, or data stored on, this 1S are not private, are subject to routine monitoring, interception, and search, and may be
disclosed or used for any USG-authorized purpose

This IS includes security measures (e.q., authentication and access controls) to protect USG interests--not for your personal benefit or privacy.
Motwithstanding the above, using this 1S does not constitute consent to PM, LE or Cl investigative searching or monitoring of the content of
privileged communications, or wark product, related to personal representation or services by attorneys, psychotherapists, or clergy, and their
assistants. Such communications and waork product are private and confidential. See User Agreement for details

If you are using a public computer to access your OMPF record, the following are additional recommended security precautions you should take.

PLEASE ADHERE TO THE FOLLOWING SAFETY TIPS WHEN USING A PUBLIC COMPUTER.

1. Before you go on the Web, turn off the Intemnet feature that remembers passwords.
* In the Internet Explorer, click TOOLS, and then click INTERNET OPTIONS
* Click the CONTENT tab, click SETTINGS located next to AutoComplete
* Click to clear both boxes having to do with passwords.

2. Do not save your login information.

3. Do not leave the computer unattended. Whenever you leave the computer, logout of all programs and close all windows that may display
personal information.

4. Erase your tracks when leaving the computer.
* In the Internet Explorer, click TOOLS, and then click INTERNET OPTIONS

* Click the General Tab

* Click DELETE in the BROWSING HISTORY section
* Click on each box
* Click DELETE
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Note: If you are using a public computer to access your OMPF record, the following are additional recommended security
precautions you should take.

PLEASE ADHERE TO THE FOLLOWING SAFETY TIPS WHEN USING A PUBLIC COMPUTER.
1. Before you go on the Web, turn off the Internet feature that remembers passwords.

* In the Internet Explorer, click TOOLS, and then click INTERNET OPTIONS

* Click the CONTENT tab, click SETTINGS located next to AutoComplete

* Click to clear both boxes having to do with passwords.

2. Do not save your login information.

3. Do not leave the computer unattended. Whenever you leave the computer, logout of all programs and close all windows that may
display personal information.

4. Erase your tracks when leaving the computer.

* In the Internet Explorer, click TOOLS, and then click INTERNET OPTIONS
* Click the General Tab

* Click DELETE in the BROWSING HISTORY section

* Click on each box

* Click DELETE

5. Be aware of people looking over your shoulder.



From here you enter your branch of service and email address. The rest of the personal information fields should already be
populated. Then you will scroll down and select the information you are requesting:
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Request Your OMPF Information

“DPRIS

You may request all or portions of your [@IMEIATTIERREETELILENEIE (OMPF) by completing and submitting the request form below.

Once you have successfully submitted your request, D will forward it to the approprate Service. The Service will process your Defense Personnel Records
request and send the retneved information back to DPRIS. You will then be notified via email when your request is available for Information Retrieval System
viewing in DPRIS at the eBenefits portal.
Special Note: For those who completed their military service prior to 2004, Please click here to confirm that your OMPF is available
through DPRIS.
What Is DPRIS
Requests may take up to 48 hours to complete due to Service system availability and network disruptions between the Service systems
and the host site. While many requests are answered in less than an hour, in rare cases it could take up to two days. If you have not
received an answer to your request after 43 hours, please submit a Request for Assistance form that can be found at the Help link. R Y
Request Your
OMPF Request Form OMPF Information

Personal Information
First Name

Last Name

Social Security Number

Email Address *

View Your Retrieved

MPF Information
DPRIS Help

OMPF Availability

M Air Force
D Army
O Marines
U navy

OMPF System(s) to be queried *

Document Selection

M Professional History Group
PH1 ™ Promotion/Adv/Reduction

i Service Computation Group
sC1 DD214/DD215

SC2 Service Verification/Computation
SC3 Officer Appt/Termination

SC4 Enlistment/Extensions

8Ch Service Acknowledgement/Agt
SC6 Discharge/Separation/Ret

5¢7 ™ Casualy/Death

SC38 Orders/Endorsements

i Performance Group

PG1 i Performance Reports
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PH2 ™ Service Military Educ/Training

PH3 ™ Civilian Education/Training

PH4 M Service Status/Change/Revision

PHS ™ Chron Assignment History

PHE ™ Quals/Licenses/Certificates

PHT ™ Security Access/Clearance
Administrative Group

AG1 ™ Dependant Support/Elig

AG2 ™ Personal History/Bio
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Once you have selected the documents you require, click on Submit at the center in the bottom of the page:
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PH4 M Service Status/Change/Revision
PHS ™ Chron Assignment History

PHE ™ Quals/Licenses/Certificates
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You will then get a confirmation page letting you know that the request has been accepted. You will receive an email at the address provided
letting you know when your records are ready to view in the eBenefits portal.

When you receive the email, follow the link to: http://www.ebenefits.va.gov

From: donotreply@dpris.org [mailto:donotreply@dpris.org]

Sent: Thursday, November 05, 2015 3:34 PM

To:

Subject: A message from the Defense Personnel Records Information Retrieval System (DPRIS)

Please do NOT reply to this email as this email address is not monitored.
Your request for Official Military Personnel File (OMPF) Information has been processed and retrieved images or exception status is now available

for viewing in DPRIS at the eBenefits portal. You can access your OMPF information by logging into the eBenefits Portal at
http://www.ebenefits.va.qgov

Thank you for making a request for your OMPF record documents through DPRIS!

If you have questions or need clarification regarding the retrieved images, please initiate a Follow-Up Message by clicking on the envelope icon
located in the Follow-Up Message column.


http://www.ebenefits.va.gov/
http://www.ebenefits.va.gov/

You will once again be required to sign in, and select “Military Personnel File” under “Manage Benefits”. Follow the directions on pages 1-4 of
this booklet. You will then select, “Review Your Retrieved OMPF Information”.
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What is DPRIS? ﬁR?S

DPRIS is an electronic gateway that allows authorized users to access the Services' Official Military Personnel File (OMPF) records
management systems online in a secure and efficient manner. Veterans and Service members with a valid DS Logon Level 2 Defense Personnel Records
credentials can access their OMPF information Information Retrieval System

Personnel and Readiness Information Management (P&R IM), Office of the Under Secretary of Defense (Personnel and Readiness)

(QUSD(P&R)). has developed DPRIS, as a single enterprise gateway, to provide access fo vital military personnel information on

demand and in near real-time through secure system-to-system interfaces and Web access by employing leading edge technologies,

including all aspects of information assurance. What Is DPRIS

Types of Information Available via DPRIS

Users are allowed to make requests based on common functional needs, without needing to know Service-specific document
identifiers. DPRIS provides a functionally-oriented, standard request format across all Service systems, regardless of specific business
process requirements or unigue Service document identification. OMPF Information

OMPF information is categorized into four groupings: View Your Retrieved
* Service Computation Group ‘ OMPF Information ’
® Performance Group
.
.

Professional History Group
Administrative Group DPRIS Help

Service Computation Gro

|
Those documents that recoranervice entry and exit, length of service, service agreements, appointments, commissions, statements of 1
cumulative service, and other similar time specific data. OMPF Availability
Performance Group

Those documents that record a Service member's performance including evaluations, fitness reports, effectiveness reports,
commendatory and derogatory items, and other similar performance specific data.

Request Your

Professional History Group
'Id'hose documents that record promotions, education, training, chronological listings of assignments, and other similar specific historical
ata

Administrative Grou o ) . ) ) . i . .
Those documents that record administrative actions or personal information regarding dependents. tuition assistance, medical and
dental reports, insurance, and other miscellaneous administrative data
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Select “Accept” in the center of the page:
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DPRIS — U.5. Government Information System Notification

YOU ARE ACCESSING A U.S. GOVERNMENT (USG) INFORMATION SYSTEM (1S) THAT IS PROVIDED FOR USG-AUTHORIZED USE ONLY

By using this 15 (which includes any device attached to this IS), you consent to the following conditions

The USG routinely intercepts and monitors communications on this 1S for purposes including, but not limited to, penetration testing, COMSEC
maonitoring, network operations and defense, personnel misconduct (PM), law enforcement (LE), and counterintelligence (Cl) investigations.

At any time, the USG may inspect and seize data stored on this |5

Communications using, or data stored on, this |3 are not private, are subject to routine monitoring, interception, and search, and may be
disclosed or used for any USG-autharized purpose

This IS includes security measures (e.g., authentication and access controls) to protect USG interests--nat for your personal benefit or privacy.
Naotwithstanding the above, using this IS does not constitute consent to PM, LE or Cl investigative searching or monitoring of the content of
privileged communications, or work product, related to personal representation or services by attorneys, psychotherapists, or clergy, and their
asgsistants. Such communications and work product are private and confidential. See User Agreement for details.

If you are using a public computer to access your OMPF record #additional recommended security precautions you should take.

PLEASE ADHERE TO THE FOLLOWING SAFETY TIPS WHEN USING A PUBLIC COMPUTER.
1. Before you go on the Web, turn off the Internet feature that remembers passwords.

* In the Internet Explorer, click TOOLS, and then click INTERNET OPTIONS

* Click the CONTENT tab, chick SETTINGS located next to AutoComplete

* Click to clear both boxes having to do with passwords.
2. Do not save your login information.

3. Do not leave the computer unattended. Whenever you leave the computer, logout of all programs and close all windows that may display
personal information.

4. Erase your tracks when leaving the computer.
* In the Internet Explorer, click TOOLS, and then click INTERNET OPTIONS

* Click the General Tab

* Click DELETE in the BROWSING HISTORY section
* Click on each box
* Click DELETE
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Click on the link located under “Request ID” on the left side of the screen:
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View Your Retrieved OMPF Information m

Your Official Military Personnel File (OMPF) information request is listed below. Click on the request 1D numbers to view your returned
documents. Retrieved information will automatically be purged after 14 days. If you would like to view your information after that time Defense Personnel Records
you will need to submit a new request. Information Retrieval System

Follow-Up Message (FUM) — If you have a question about the information contained in your retrieved document images (or exception
slatus%l, you have the option to send a secure FUM directlgyto the Service that owns and maintains your OMPF record. You may do so,

only after you have received a response to your request, by clicking on the envelope icon located in the Follow-Up Message column.

What Is DPRIS
Please note that if you have not yet received a response to your OMPFE ret?uest and you would like to submit a question, suggestion, or
comment, you must submit a DPRIS Assistance Form by clicking the DPRIS Help button.
If you received a response that no electronic record was found,a{ou may initiate a new request with the National Personnel Records Request YU"":
Center (NPRC) at http:/fwww archives.goviveteranslevetrecsfindex.html. NPRC maintains and services all non-imaged OMPF OMPF Information
information.
If you would like to review DPRIS Frequently Asked Questions (FAQs), or would like to submit a question, suggestion or comment, click View Your Retrieved
on the DPRIS Help button. Please complete a DPRIS Assistance Form to submit a question to the DPRIS help desk. OMPF Information

If you have a specific question about the information contained in your retrieved decument images (or exception status), you have the
option to send a secure follow-up message directly to the Service that owns and maintains your OMPF record. You may do so, once DPRIS Help
you receive a response fo your request, by clicking on the envelope icon located in the Follow-Up Message column

Your Retrieved OMPF Information

Request ID
aUbwg SPZB!HMHHMB? af

OMPF Availability

Date Received Purge days left Follow U&Message
11/06/2015 14:33:31 14
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You will then be shown a list of the documents you selected. To view and/or print these documents, you must check the box for the documents
you wish to view, and then select “Display Selected Files” at the bottom of the screen to view the documents. Adobe Reader is required to use
the Display Select Files button. There is a download link for Adobe Reader on the page. You also have the option of doing a live chat with the VA
by clicking on the link in the lower right portion of the screen:

é DPRIS - eBenefits - Internet Explorer ;lilél
@: ® IE@ https: jfeauth. va.govicbenefits/dpris/- fconsumer WSRP ,Oj & +3 ?,E DPRIS - eBenefits | @2 People First | Eg DPRIS - eBenefits x | ﬁ f‘,/‘\? {g}

File Edit ‘iew Favorites Tools Help

SkeBenefits R :
n of Vieterans Affairs and the = Dashboard -
My Gateway to Benefit Information Depariment of Defense
Apply Manage Learn National Resource Directory Employment Center Contact Q Search
) =
Retrieved OMPF Request
Adcoe Reade is required fo use the Display Select Files button JIRUTTREYt R el =S G TER o (T Ts Ty N0 1o 9 T=T0=R (o 100 114 =T T DPR_I S

Defense Personnel Records
Information Retrieval Systern
bst ID gUbSwg5P2BQT24H14467_af

Rocial Security Number ("™ 0173)

g -5
B
B

LDVLTR RETENTION/RETIREMENT (R/R) DATE CHANGE LETTER
Effective Date  12/19/1998 {1 page(s)}

' Scan Date  11/5/2015

What Is DPRIS

IAF1411 EXTENSION OR GANGELLATION OF ENLISTMENT IN THE REGULAR AIR FORGE/AIR FORCE RESERVE Request Yo'-":
Effective Date  4/17/1997 {4 page(s)) OMPF Information

Scan Date  11/5/2015
o View Your Retrieved
NOTIFICATION OF CHANGE IN SERVICE MEMBER'S OFFICIAL RECORDS H
Effective Date  7/%1992 (1 page(s)) OREEINpoiatice
Scan Date  11/5/2015

AF281 NOTIFICATION OF CHANGE IN SERVIGE MEMBER'S OFFICIAL RECORDS
Effective Date  7/26/1993 (1 page(s))

“[E ScanDate 1152015

DPRIS Help

OMPF Availability
AF526 ANG/USAFR POINT CREDIT SUMMARY e R
Effective Date  2/19/1999 (1 page(s))
Scan Date  11/5/2015

AF526 ANGIUSAFR POINT CREDIT SUMMARY
Effective Date  2/19/2000 {1 page(s))

“BE  scanDate 11/52015

AFRESSTATUS {OFF) DESIGNATION OR RESIGMATION OF READY OR STANDEY RESERVIST
Effective Date  2/17/2000 (1 page(s)

“[E ScanDate 1152015

O

0.

ARPC263A PCARS SERVICE HISTORY (COMPUTER GENERATED)
Effective Date  12/19/1998 {1 page(s)}

O
OO0 PO PO PO RRNRDO B

Chatwiththe VA () I

e Mt AAICIINAL

e[ 0 0] R




=18l
6\; = |§§ https:/feauth,va,goviebensfits dpris/-fconsumer [\WSRP Dj % |§‘ Eé DPRIS - eBenefits | & Pecple First | EE DPRIS - eBenefits x |§ dptis,dad, mil | m ?/1‘? fé}
File Edit ‘ew Favorites Tools Help
EMectve Uate 10 171996 (1 page(s))
o ScanDate 11/52015 2
U @ DISCHARGE DISCHARGE ORDER
Effective Date  10/3/2002 {1 page(s)
o ScanDate  11/572015
O -~ ENLORD ENLISTMENT ORDER
Effective Date  10/25/1998 (1 page(s))
o ScanDate  11/512015
O i [ SEPORD SEPARATION ORDER (AMEND)
Effective Date  5/27/1998 (1 page(s))
I Scan Date  11/5/2015
o - (8 SEPORD SEPARATION ORDER (AMEND)
Effective Date  5/27/1998 (1 page(s)
g Scan Date  11/5/2015
U | SEPORD SEFARATION ORDER (AMEND)
Effective Date  7/30/1998 (1 page(s)
g Scan Date  11/5/2015
O =0 sk CLASSIFIED INFORMATION NONDISCLOSURE AGREEMENT
Effective Date 10/17/1994 (1 page(s)}
I Scan Date  11/52015
O ~ {3 sr88E REPORT OF MEDIGAL EXAMINATION (ENLISTMENT)
Effective Date  5/3/1990 (1 page(s))
N Scan Date  11/52015
| | SF93E REPORT OF MEDICAL HISTORY (EMLISTMENT)
Effective Date  5/3/11990 (1 page(s))
o ScanDate  11/52015

Display Selected Files

If you are using a public computer to access your OMPF record, the following are additional recommended security precautions you

should take.

PLEASE ADHERE TO THE FOLLOWING SAFETY TIPS WHEN USING A PUBLIC COMPUTER.

1. Before you go on the Web, tum off the Internet feature that remembers passwords.
* In the Internet Explorer, click TOOLS, and then click INTERNET OPTIONS
* Click the CONTENT tab, click SETTINGS located next to AutoComplete
* Click to clear both boxes having to do with passwords.

2. Do not save your login information.

3. Do not leave the computer unattended. Whenever vou leave the computer. loaout of all proorams and close all windows that mav
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If you require further assistance, please contact:
Citrus County Veterans Service Office

2804 W Marc Knighton Court, Key # 13
Lecanto, FL 34461

(352) 527-5915



